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Topic Exploration Report 

Topic explorations are designed to provide a high-level briefing on new topics submitted for consideration 

by Health Technology Wales. This report was prepared by Health Technology Wales on behalf of the Bevan 

Commission. It summarises the existing evidence on the technology of interest to support a Bevan health 

technology exemplar application. 

 

Topic: Arwyddo-Golwg-Sain – Sign-Sight-Sound 

Topic exploration report number: TER025 

Referrer: Sarah Matthews 

Topic exploration undertaken by: Health Technology Wales 

 

Aim of Search 

Health Technology Wales researchers searched for evidence on the use of the digital access interpreting 

system (DAISY), or access to a digital interpreter generally, for people who are deaf/hearing impaired, 

in a healthcare setting. 

 

Summary of Findings 

We did not identify any published or ongoing studies investigating the use of DAISY, or general digital 

interpretation for people who are deaf/hearing impaired. The only sources identified were narrative 

reviews or articles discussing the barriers or challenges to effective communication with patients who 

are deaf/hearing impaired. 

 

Key sources of evidence 

We did not identify any relevant sources of evidence. 

 

Areas of Uncertainty 

There appears to be no published evidence on the use of online interpreters in healthcare for patients 

who are deaf/hearing impaired. Further research in this area is required. 
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Brief literature search results 

Resource Results 
Guidelines and guidance 

NICE 

We searched for guidelines, technology appraisals, 
diagnostics, interventional procedures, and 
medical technologies guidance. 

No guidance was found on the use of digital interpreters for people who are deaf/hard of hearing in a 
healthcare setting. 

Healthcare Improvement Scotland:  

We searched the HIS website for any relevant 
advice and hand-searched Scottish Health 
Technologies Group and Scottish Intercollegiate 
Guidelines Network publications. 

No guidance was found on the use of digital interpreters for people who are deaf/hard of hearing in a 
healthcare setting. 

Guidelines International Network No guidance was found on the use of digital interpreters for people who are deaf/hard of hearing in a 
healthcare setting. 

Secondary literature and economic evaluations 

ECRI No assessment was found on the use of digital interpreters for people who are deaf/hard of hearing in a 
healthcare setting. 

Cochrane library  

We searched for relevant Cochrane Reviews. 

No studies were found on the use of digital interpreters for people who are deaf/hard of hearing in a 
healthcare setting. 

Medline  

We searched the Medline database for systematic 
reviews, meta-analyses, economic evaluations 
only. 

No studies were found on the use of digital interpreters for people who are deaf/hard of hearing in a 
healthcare setting. 

Primary studies  

Medline 

We searched the Medline database for studies of 
any design. 

No primary studies were found on the use of digital interpreters for people who are deaf/hard of hearing in a 

healthcare setting. 

The following articles may be of interest: 

Brown, H. L., Hughes-Bell, A., & McDuffie, A. W. (2015). Caring for patients who are deaf or hard of hearing. 

JAAPA, 28(12), 50-55. doi: https://dx.doi.org/10.1097/01.JAA.0000473363.92597.91  

Scheier, D. B. (2009). Barriers to health care for people with hearing loss: a review of the literature. Journal 

of the New York State Nurses Association, 40(1), 4-10. 

McAleer, M. (2006). Communicating effectively with deaf patients. Nursing Standard, 20(19), 51-54. 

http://www.nice.org.uk/
http://www.healthcareimprovementscotland.org/
https://www.g-i-n.net/
https://www.ecri.org/Pages/default.aspx
http://www.thecochranelibrary.com/
https://www.ncbi.nlm.nih.gov/pubmed/
https://www.ncbi.nlm.nih.gov/pubmed/
https://dx.doi.org/10.1097/01.JAA.0000473363.92597.91
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Cochrane library  

We searched the Cochrane Trials database for 
studies of any design. 

No primary studies were found on the use of digital interpreters for people who are deaf/hard of 

hearing in a healthcare setting. 

 

Ongoing research 

Clinicaltrials.gov No ongoing studies were found on the use of digital interpreters for people who are deaf/hard of hearing in a 

healthcare setting. 

 

Date of search: September 2018 

Concepts used: deaf/hearing loss, online/digital/remote, interpreter 
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